Wild Valleys & Plains - Exclusive
11 nights / 12 days

Starts Lusaka, Zambia / Ends Harare, Zimbabwe

SAFARI
SPECIALISTS

P/Bag 0178, Maun, Botswana

From $8820 USD per person

Tel: +267 72311321 info@safarispecialists.net
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Location Accommodation Transfers / Activities M‘

South Luangwa Chinzombo Camp On arrival at Lusaka Airport you are met and L (flight
National Park Luxury Villa assisted to the Pro-flight flight to Mfuwe Airport | time
where you are met and transfer by road to permitting)
Chinzombo Camp. Afternoon activity .D & SB
*pre-night in Lusaka may be required*
South Luangwa Chinzombo Camp Day of activities: guided walking Safaris and B,L D &SB
National Park game drives into Luangwa National park
Luangwa River Mchenja Bush Camp | After breakfast and a possible morning activity B, L, D & SB
Luxury safari tent (game drive or walking) transfer o Mchenja.
Afternoon activity
Luangwa River Mchenja Bush Camp | Day of activities from a choice of: guided B,L D &SB
walking safaris, day and night game drives
Lower Zambezi Chongwe River Camp | After breakfast and possible morning activity B,L D &SB
Classic Safari Tent (flight time permitting), road fransfer to Mfuwe
airport for Pro Flight air fransfer to Royal airstrip.
Here you are met and fransfer to Chongwe
River camp. Afternoon activity
Lower Zambezi Chongwe River Camp | Day of activities: game drives, guided walks, B,L D &SB
canoeing and boating
Mana Pools Ruckomenchi Camp | After breakfast and possible morning activity, |B, L, D & SB
National Park Classic Safari Tent (flight time permitting) road/boat fransfer
across the border into Zimbabwe to
Ruckomenchi Camp. Afternoon activity.
Mana Pools Ruckomenchi Camp | Day of activities; motor boating, canoeing, B,L, D&SB
National Park guided walks, game drives
Hwange National |Little Makalolo After breakfast and possible morning activity, B, L, D & SB
Park Classic Safari Tent (flight time permitting) road transfer to Mana
West Airstrip for your light aircraft transfer to
Linkwasha Airstrip where you are met and road
fransfer to Little Makalolo
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Hwange National |Little Makalolo Day of activities: game drives and guided walks B, L, D & SB
Park

Hwange National |Little Makalolo - B,L D &SB
Park Activities as above

End of Safari Ends Harare Following breakfast and possible morning B
Arrangements Airport activity (fime permitting) road transfer to

Linkwasha airstrip for light aircraft flight to
Harare Airport for onward travel

KEY: B=breakfast / L=lunch / D=dinner / SB=selected beverages

Highlights s W

+ Game drives and guided walks in South Luangwa
« Day and night game drives in Luangwa River
+ Guided walks, canoeing, motor boating
and game drives in the Lower Zambezi
» Guided walks, motor boating, canoeing and
game drives in Mana Pools

e Game drives and guided walks in Hwange .
National Park S T
; Little Makololo

Cost of the safari 2016:

Single
supplement*

20-31 May 2016 US$ 8820.00 perperson |[US$ 870.00 |$ 802 USD per person per night sharing
01 =14 June 2016 US$ 9730.00 per person US$ 2070.00 |$ 885 USD per person per night sharing
15-30 June 2016 US $ 10870.00 perperson |US$ 2180.00 '$ 988 USD per person per night sharing
01 July—30Sep 2016 | US$ 11170.00 perperson US$ 2780.00 |'$ 1015 USD per person per night sharing

Please Note:

Single supplement is for accommodation only, applicable when travelling with more than 2 guests and
excludes a flying surcharge for guests fravelling solo — rate available on request

Please note that where a booking crosses over 2 different rate periods e.g. May & June, neither rate is
applicable - please request a special quote

We have used the most flexible Pro Flight pricing level on this ifinerary, please note that there may be
an opfion to book a cheaper ticket with higher restrictions, please discuss with your consultant

The above rate is subject to change due to major currency fluctuations, increases in national park fees
and fuel surcharges

Subject to availability at the time of booking

Travel for Impact - Responsible Travel
By booking this itinerary, you donate USD$2 for every night of travel

per person on the booking. Your donation goes to Travel for
Impact (TFI) and ensures that your safari has a meaningful impact
on the people who live locally. For more information on giving back
fo your chosen destination of fravel, visit

www.travelforimpact.com
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2 nights Chinzombo Camp, South Luangwa National Park includes
meals, selected beverages, laundry service and activities: day and
night game drives, guided walks

2 nights Mchenja Bush Camp, Luangwa River includes meals,
selected beverages, laundry service and acfivities: day and night
game drives, guided walks

« 2 nights Chongwe River Camp, Lower Zambezi includes meals,
selected beverages, laundry service and activities: game drives,
guided walks, canoeing, boating and fishing

* 2 nights Ruckomechi Camp, Mana Pools National Park includes
meals, selected beverages, laundry service and activities : motor
boating, canoeing, guided walks and game drives

« 3 nights Little Makalolo, Hwange National Park includes meals,
selected beverages, laundry service and activities: day and night
game drives, guided walks

» Scheduled aircraft transfer Lusaka Airport — Mfuwe Airport —Lusaka
Airport

* Road transfer Mfuwe Airport — Chinzombo Camp — Mchenja Bush
Camp - Mfuwe Airport

« Light Aircraft transfer Lusaka Airport — Royal Airstrip

« Road transfer Royal airstrip — Chongwe River Camp — Boat & road -
Ruckomechi Camp — Mana West airstrip

« Light aircraft fransfer Mana West airstrip — Linkwasha airstrip — Harare
Airport

» Road transfer Linkwasha Airstrip — Little Makalolo — Linkwasha airstrip

e Pre-night in Lusaka if required
for the connection fo Mfuwe
on arrival (day 1)

e Airport tax and AIDF levy - fo
pay direct on arrival

* National Park or VAT and other
government increases

» All extras/personal spending
such as telephone calls/curio
shopping/postage and so
forth

» Personal spending and items
of personal nature

« International flights & faxes

« Visas & Vaccinations

e Premium imported wines,
champagnes, spirits & liqueurs
where drinks are included

* Errors and omissions

Detailed ltinerary:
Days 1 & 2: CHINZOMBO CAMP, South Luangwa National

Park (fully inclusive)

Travel time: Lusaka — Mfuwe - Chinzombo

Scheduled flight followed by

approx 2 hours road transfer

On arrival at Lusaka Airport (possible pre-night may be required depending on connection times) you are met
and assisted to your scheduled flight to Mfuwe Airport with Pro Flight (schedule varies with the season,
morning flight recommended). On arrival at Mfuwe Airport, you are met and transferred by road to
Chinzombo Camp, where you spend 2 nights on fully inclusive basis.

Chinzombo Camp, a Norman Carr Safaris camp, is situated just upstream of the original Kapani Lodge on the
banks of the Luangwa River on a private land with Luangwa River footage with views across to South
Luangwa National Park.

The luxury main area overlooking the river, has a fire pit, lounge/dining area, bar and swimming pool on a
slightly raised deck.

Gigantic, ancient shade frees offer peace and tranquillity for guests staying in any one of the six stunning
villas, one of which is a family suite with two bedrooms and two bathrooms, perfect for families or small
groups. Each villa will has its own private pool, cooled sleeping areas, and spacious bathroom.
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The riverside location and peacefulness combined, make this camp one of the most game rich areas of the
Valley and wildly luxurious. Activities include walking safaris and game drives.

AREA DESCRIPTION - SOUTH LUANGWA NATIONAL PARK

The Luangwa river is the most intact major river system in Africa and is the life blood of the parks 9 050 square
kilometres. The park hosts a wide variety of wildlife, birds and vegetation. The now famous “walking safari”
originated in this park and is sfill one of the finest ways to experience this pristine wilderness first hand. There
are 60 different animal species and 400 different bird species. One special being Thorneycroft Giraffe found
only in the Luangwa Valley. Some magnificent trees grow in the Valley among the more common are the
mopane, leadwood, winter thorn, baobab, large ebony forests, vegetable ivory palm, marula and the
tamarind tree. The changing seasons add to the parks richness ranging from dry, bare bushveld in the winter
to a lush green wonderland in the summer months. The dry season begins in April and intensifies through
October, the hottest month when game concentrations are at its height. Warm sunny days and chilly nights
typify the dry winter months May to August. The wet season begins is November as the leaves turn green and
the dry terrain becomes a lush jungle. The rainy season last up until the end of March when the migrant birds
arrive in there droves. The lodges in South Luangwa stay open as long as access is possible depending on
their location. The lodges and camps in the valley all offer game drives and walking safaris.

Days 3 & 4: MCHENJA BUSH CAMP, South Luangwa Travel time: Chinzombo - Mchenja

National Park (fully inclusive

After breakfast and possible morning activities (time permitting), you will be transferred by road to Mchenja
Bush Camp, where you will spend the next two nights on a fully inclusive basis.

Mchenja, meaning "ebony", occupies a stunning setting beneath a magnificent grove of these trees on the
banks of the Luangwa River. It is just a short morning's walk upstream from Kakuli Bush Camp and is in an area
teaming with wildlife.

Although this camp takes luxury in the bush to a level not previously seen in Zambia, it is a bush camp
designed to combine excellently with our other more rustic locations. The camp comprises five stylishly
designed tents each under its own thatched roof and with a deck in front overlooking the Luangwa River. The
tents have inside baths with an outside shower room. There is a small pool alongside the bar within the
thatched main chitenje, allowing guests to seek cool refuge after their morning's safari activities.

As a luxury bush camp, Mchenja is the perfect destination to complete a walking safari that has combined
stays at a number of our camps. Alternatively, those guests seeking a litfle more comfort and pampering may
choose to combine a longer stay here, with a number of nights at the main lodge.

Guests staying at Mchenja can choose whether they want to view their wildlife on foot or from an open
game-viewing vehicle. As is the case with Kakuli, the game viewing in this area is superb and night drives are
usually very worthwhile. In addition to the ebony grove at camp there are two other stunning groves close by
meaning that this most magnificent of trees plays a big part in your safari experience whilst at Mchenja.

Days 5 & 6: CHONGWE RIVER CAMP, Lower Zambezi Travel time: Mchenja - Chongwe Camp
National Park (fully inclusive) 2.5 hours to Mfuwe Airport,

Scheduled flight via Lusaka to Royal Airstrip
and 20 minutes by road to camp

After breakfast, and possible early morning activity (flight fime permitting*) you are fransferred by road fo
Mfuwe Airport for onwards scheduled flight fo Royal airstrip (via Lusaka). Upon arrival at Royal Airstrip, you are
met and transfer by road to Chongwe River Camp, where you will be staying for two nights on a fully inclusive
basis.
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* In peak season the options are between an early morning connection through Mfuwe arriving just after
midday, or a midday connection through Mfuwe landing late afternoon — please discuss options for Pro Flight
flight fimes when arranging your safari.

Chongwe River Camp is situated on the confluence of the Chongwe and Zambezi Rivers, directly opposite
Mana pools on the Chongwe River which is the boundary of the Lower Zambezi National Park, a 4000 km?
sanctuary, considered as one of Africa’s most picturesque wilderness areas.

Chongwe River Camp has a relaxed and yet vibrant atmosphere, the lounge scattered with bright cushions
and tasteful artefacts and the tented rooms comfortable with fouches of luxury. The camp is a luxury bush
camp built info the natural setting, under a canopy of Albida thorntrees. Standard accommodation tents are
Mulati design under thatch with en-suite reed bathrooms, each with River views and open gauze windows for
optimal views of the Chongwe River. In addition there is the Albida ‘honeymoon’ suite and the Cassia suite
which offer private lounge, dining and plunge pools as well as large spacious bedrooms with open yet private
views to the confluence of the Chongwe and Zambezi Rivers.

One does not have to leave the camp to see and hear a wide variety of wildlife. The game viewing is
exceptional, and varied with the choice of game drives in open safari vehicles, guided walking, canoeing or
motor boating. Fishing is also a popular option. The canoeing from Chongwe generally meanders up the
Chongwe River giving guests an opportunity to see herds of elephants at the river's edge as well as enjoy a
huge variety of birdlife and other game. Chongwe is situated at the western boundary of the Lower Zambezi
National Park and game drives are conducted into the park which hosts good populations of lion, leopard
and wild dog.

Area description: LOWER ZAMBEZI

The park is still relatively undeveloped, but its beauty lies in its absolute wilderness state. The diversity of animals
is not as wide as the other big parks, but the opportunities to get close to game wandering in and out of the
Zambezi channels are spectacular. The park lies opposite the famous Mana Pools Reserve in Zimbabwe, so
the whole area on both sides of the river is a massive wildlife sanctuary.

The river's edge is overhung with thick riverine fringe mostly diasporous, ficus and other riverine species. Further
inland is a flood plain fringed with mopane forest and interspersed with winterthorn trees. The lower Zambezi
National Park covers an area of 4092 square kilometres, but most of the game is concentrated along the
valley floor. There is an escarpment along the northern end which acts as a physical barrier to most of the
parks animal species. Enormous herds of Elephant, some up to 100 strong, are often seen af the river's edge.
“Island hoping” buffalo and waterbuck are common. The park also hosts good populations of lion and
leopard as well as cries of the fish eagle. The bird life along the river banks is exceptional. The best fime is mid
season from June to September, but most lodges and canoeing operators are open from April o November.
Fishing is at its best in September/October.

Day 7 & 8: RUCKOMECHI CAMP, Mana Pools National Travel time: Chongwe Camp - Ruckomechi Camp

Road/boat transfer

After breakfast, you will be fransferred by boat, road and a final boat transfer across the border into
Zimbabwe to Ruckomechi Camp where you spend 2 nights on a fully inclusive basis.

Situated on the western boundary of Mana Pools National Park, Ruckomechi Camp lies on the banks of the
Zambezi, shaded by a large grove of acacia and mahogany trees and with a superb view of the mountains
of Africa's Great Rift Valley across the river in Zambia.
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Ruckomenchi Camp accommodates guests in ten spacious en-suite tented units, including a honeymoon
suite, all of which overlook the Zambezi River. Each tent has both indoor and outdoor showers, and the camp
boasts a favourite amongst guests: its outdoor 'bath-with-a-view' in a secluded, scenic spot. The central
dining, bar, library and lounge areas face the escarpment and are connected to the rest of the camp by
walk-ways. There is a separate deck with infinity pool for swimming and sun bathing, and an inviting, cushion-
strewn star gazing deck. The camp is as environmentally friendly as possible - hot water and lighting for each
unit is provided by solar power.

The area is renowned for large numbers of elephant, buffalo, hippo and eland, especially in the winter when
they concentrate along the river. Activities include wildlife viewing in open 4x4 vehicles, on motorised
pontoon boats, on foot and in canoes.

Area description: MANA POOLS NATIONAL PARK

Mana Pools National Park is synonymous with the Zambezi River, elephants, lions, remoteness and wilderness.
This unique park is a WORLD HERITAGE SITE, based on its wildness and beauty, together with the wide range of
large mammals, over 350 bird species and aquatic wildlife. Mana Pools is one of Zimbabwe's most popular
parks.

Mana Pools is the only game park in Zimbabwe to be granted World Heritage Status and encompasses some
of Africa’s largest areas of Acacia and Mahogany woodland, combined with spectacular, full-canopy
Mopane forest. Mana Pools is part of a 300 million year old rift valley supporting a large variety of mammails
and over 400 bird species. Mana Pools is 2,196 square kilometres in extent, runs along 80km of the Zambezi
River, but is part of the 10,500 square kilometre Parks and Wildlife Estate that runs from the Kariba Dam in the
west to the Mozambique border in the east. This large area is without physical boundaries and the wildlife is
free to move throughout the area - even northwards across the Zambezi River info Zambia, where there are
also large wilderness areas set aside for wildlife conservation. This national park has been set aside to be kept
as wild as possible with only non-invasive, zero-impact tourism allowed. There are no safari lodges, generators,
electric fences or other structures associated with safari camps as these are banned by law. All mobile camps
must be taken down the day our clients depart fo ensure minimal damage to the ecosystem.

The name "Mana" means "four” in the local Shona language. This applies to the four large pools inland from
the Zambezi River. These pools are the remnant ox-bow lakes that the Zambezi River carved out thousands of
years ago as it changed its course northwards. Hippopotamus, crocodiles and a wide variety of aquatic birds
are associated with the pools. "Long Pool", is the largest of the four pools, extending some six kilometres in a
west-east direction. This pool has a large population of hippo and crocodiles and is a favourite for the large
herds of elephant that come out of the thickly vegetated areas in the south to drink.

As one moves northwards fowards the Zambezi River from the forests on the Karoo sediments, the vegetation
changes to open Faidherbia albida woodlands on the old river terraces. This vegetation gives a unique look
to the area and a surreal light filters through the trees giving Mana Pools its distinctive cathedral-like
atmosphere.

Lions, leopards, spofted hyena and cheetah are present in the area, but their secretive nature makes them
more difficult to see. Despite this, it is not often that the visitor leaves Mana Pools without seeing at least one
of these large carnivores. Northwards, off the river terraces, is the mighty Zambezi River flowing sedately on its
way to the Indian Ocean. This now tranquil river was a major route for the frade in ivory and slaves in the dark
past.

Days 9, 10 & 11: LITTLE MAKALOLO, Hwange National

After breakfast, and possible morning activities (flight time permitting) you will be transferred by light aircraft
from Mana West airstrip to Linkwasha airstrip. On arrival at the airstrip you will be met and transferred by safari
vehicle to Littfle Makalolo, where you stay for three nights on a fully inclusive basis.
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Little Makalolo Camp is an infimate bush camp in the heart of Hwange National Park, offering a true bush
experience yet with comfort and true Zimbabwean hospitality. Hwange is legendary for its wonderful array of
wildlife and massive herds of elephant and Buffalo - especially in the drier winter months.

Accommodation consists of 6 walk-in tents with twin beds, one of which is a family tent with two adjoining
sleeping rooms sharing a bathroom. Each room has an ensuite shower, toilet and basin - all with hot and cold
running water and is fan cooled. There is also an outdoor shower for those who enjoy showering under the
stars. The lighting in the rooms is battery powered thus ensuring peace and quiet in camp. Meals are enjoyed
in the dining tent and there is also a separate tent housing the lounge and bar area. The camp has a plunge
pool and close at hand is a ‘log pile’ hide overlooking the waterhole which allows guests to enjoy close-up
game viewing.

There are excellent opportunities to view game: safaris are conducted in open 4x4 vehicles during the early
morning and late affernoon when game is most active. Walking safaris are also offered and are
accompanied by an armed professional guide.

Area description: HWANGE NATIONAL PARK

Named after a local Nhanzwa chief, Hwange National Park is the largest Park in Zimbabwe occupying
roughly 14 650 square kilometres, as big as Northern Ireland. It is located in the northwest corner of the country
about one hour south of the Mighty Victoria Falls. It became the royal hunting grounds to the Ndebele
warrior-king Mzilikazi in the early 19th Century and was set aside as a National Park in 1929. Hwange boasts a
fremendous selection of wildlife with over 100 species of mammals and nearly 400 bird species recorded.

The elephants of Hwange are world famous and the Park's elephant population is one of the largest in the
world. The park is home to over 35 000 elephants who in the dry season dominate all the water points in the
afternoons. Other animals that can be seen in the park are lion, leopard, cheetah, rhino, buffalo, impala,
kudu, sable, eland, waterbuck, zebra, giraffe, baboon and warthog.

Due to the vast size of the park the landscape varies from deep Kalahari sands in the south to rocky hilly
country in the north. The open savanna woodland in the south east gives way to the thick teak woodland,
which in term becomes Mopane woodland. In so many habitats, there is an abundance of animals, birds and
general flora. As the park is in a very arid region in ferms of water, the water points are pumped from deep
wells underground. At some of these water points there are very comfortable hides to sit in and watch the
animals and birds. This makes the park a great place to visit at any time of the year depending on your main
interests.

This area is also one of the last strong holds for the endangered Black Rhino. For those of you who are up toit,
a morning of fracking the Rhino on foot is a must! Hwange National Park is one of the best parks to see and
experience some great adventures.

Day 12: SAFARI ENDS HARARE AIRPORT

After the morning activity (departure time permitting) and breakfast, you will be transferred by road to
Linkwasha airstrip, in time for your light aircraft to Harare Airport for their onwards fravel arrangements.
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Special Notes

Shared Transfers and Activities

Road, boat, air fransfers and activities are quoted on a seat basis (on a shared basis and NOT private) unless
otherwise requested or specified. Private charters/transfers can however be requested at an additional cost.
Passengers may have various stops en-route to a destination adding to the duratfion of the fransfer.
International flight connections are accounted for in the daily schedules.

On shared transfers all the flight times are arranged a day before travel to avoid endless schedule changes.
The transfer or charter company reserves the right to specify departure and arrival fimes.

Weight and Luggage restrictions

Please advise upon requesting a quotation where a fraveller weighs over 100kg, as well as at time of
confirming the booking, as it may be necessary to cost in an additional seat on internal flights for the
passenger’s safety and comfort.

Luggage is restricted on flight transfers to 20kg per person in soft bags, which includes_all hand luggage and
camera equipment. Please refer to your itinerary notes, as in some instances, and in some countries, such as
Zambia and Zimbabwe this limitation is decreased to 15kg per person. Please note that luggage in excess of
the above restrictions shall result in additional costs for transport and/or storage and should be arranged in
advance. Note that laundry can be done on a daily basis at most camps and lodges.

Health

Please confirm that all Clients are medically fit, in good physical and mental health and that there is nothing
which renders him/her unfit to undertake the tour at the time of booking. Any Client with a pre-existing medical
condifion or illness must declare the true nafure of such conditions to the Company before the
commencement of the tour. The Client is responsible for attending to any medical condition which he/she
may have and must consult with his/her physician in respect of all medical conditions which might be affected
by his/her partficipation in the tour, activities or associated activities.

The Client accepts that certain areas included in the tour are malaria-infected areas and that he/she should
take reasonable antfi-malaria precautions.

Insurance
Travel, cancellation and health insurance are highly recommended for all Clients.

Visas/Passports/Travel Documents

The Client is solely responsible to ensure that his/her passports, visas, insurance cover and vaccination
certificates, (and any other travel documents and/or requirements of any nature whatsoever) are valid for the
duration of the tour and in the countries to be visited.

Arrival and Departure Details

It is imperative that we have the correct International/Regional arrival and departure details for the clients in
order to plan the itinerary and ensure efficient onward transfers. Costs may be incurred if these details are not
given on quotation, or if they change subsequently.

TERMS AND CONDITIONS

We require that you have read and understood our full SAFARI INFORMATION and TERMS AND CONDITIONS
before confirming the itinerary and commencing the safari. However we would like to highlight the following
important notes.

EXCLUSION OF LIABILITY

In terms of the frading conditions, and any contract(s) concluded pursuant hereto, the Company acts as a
booking agent only, for and on behalf of the Client in procuring services. The Company utilizes the products of
various travel Subcontractors. The Company does not provide any direct services to the Clients as its services
are limited to procuring and compiling tour packages for its clients.

While the Company makes every effort:
« to engage quality Subcontractors among the airlines, hotels, tour operators and other service providers
to constitute the itinerary of the tour; and
« to ensure that the various services that constitutes the tour package will be carried out efficiently and
as advertised;
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it does not have direct control over the provision of services by Subcontractors and shall not be liable for inter
alia any loss, damage, injury, additional costs, delay or irregularity that may be occasioned by an error or
default, act or omission of any Subcontractor in carrying out the logistics of the tour package, or associated
activities.

Payment Terms

Bookings must be confirmed in writing by fax, email and/or registered letter and the deposit payment must be
received before the Company can confirm in full to all subcontractors. Once the deposit is received and the
booking is confirmed, all terms and conditions apply and our cancellation policies will be in immediate effect.
By confirmation of the booking, the Client acknowledges that all terms and conditions of the Company have
been provided and accepted.

The full amount of the touris payable not less than 60 days prior to the date when the tour commences.

In the event that a booking is not paid in full as per the above payment terms the Company reserves the right
to refuse the Client(s) parficipation in the tour, and the client will be liable for any applicable cancellation fees.

CANCELLATIONS
All cancellations should be made in writing and will only be deemed effective upon acknowledgment of
receipt by the Company.
Cancellations will be subject to the following penalties:
* 20% of the total booking fee shall be payable immediately upon confirmation.
* 50% of the total booking 45 - 90 days prior fo commencement of the tour.
* 100% of the total booking 44 days or less prior to the commencement of the tour.
Standard Cancellation fees shall apply in instances of postponed departure dates.

RESERVATIONS

Please be advised that for any quotes, no provisional bookings have been made unless otherwise specified by
your consultant. Accommodation is subject to availability at the time of the booking.

Costs quoted are subject to change at any fime due to inter alia excessive exchange fluctuations, fuel costs,
taxes, levies, government regulations, rate of exchange, and factors that are imposed upon us by our suppliers
and government that are beyond our conftrol.

Provisional bookings will be held for a period of 12 days (unless otherwise advised), where after confirmation of
the booking and payment of a 20% non-refundable deposit will be required to secure the booking, failing
which the booking will be cancelled.

Clients are to advise the Company at the time of requesting a quotation, and of making a booking, of the
ages of all children (under the age of 21 and as at the time of travel) that will be participating in the tour,
together with their date of birth, as not all lodges accept children, and there may be restrictions or conditions
applicable. Some properties will require that children under the age of 18 share with an adulf.

It is recommended that optional additional activities should be requested at the time of requesting a
quotation and/or making the booking, specifically in Livingstone or Victoria Falls e.g. sunset cruise, to
guarantee availability of such activities.

All Clients should allow a minimum 2 - 3 hours connection fime in Johannesburg for international flights. Please
ask your consultant to check your flight details before booking.

With confirmation of the booking the Client accepts that the tour carries inherent risks, and that the Clients
voluntarily assume all risks, which are associated with the tour. All Clients will be required to sign indemnities at
the various camps/lodges/service providers, and abide by the Operators Code of Conduct in order to ensure
their safety.

On confirmation of a booking, the Company requires personal information with respect to each and every
Client e.g. Medical Conditions, Dietary requirements, Travel Insurance details and Emergency contact details.
Please complete the Booking form on confirmation of a booking. By choosing not to complete and submit this
information to the Company the Client will compromise the Company’s response fime in the event of an
emergency.

With confirmation of the booking the Client confirms that he has read, understood and accepted the terms
and conditions of the Company and its Subcontractors.



